
Certificate in Client Relationship Management

The most comprehensive 
eLearning program in the world 

to help you become a trusted 
client advisor and build clients 

for life.

REGISTRATION INFORMATION

Tuition is $649 USD for AESC Members 
and $795 USD for Non-Members.

For questions please contact 
Kelsey Goggin at 
+1 (212) 398 – 9556 ext. 250 
or kgoggin@aesc.org.

Visit www.aesc.org for more information.

The Challenge
Client Relationships Are More Important Than Ever.
But they’re also harder than ever to build and sustain.
Client sophistication, increased competition, and the use of 
procurement mean there is a greater need than ever to 
improve client acquisition and client development skills. 
Trusted client relationships are one of the few remaining 
competitive advantages that cannot be rapidly imitated. 
For executive search consultants, there is a pressing need to 
differentiate themselves and demonstrate more value to 
their clients. 

A Proven Solution
Building Your Clients for Life is a powerful, mobile learning 
program that has been developed by Andrew Sobel, the leading 
authority on the strategies and skills required to build lifetime 
client loyalty. Andrew’s books are considered the definitive 
guides to client development, and they include the 
international bestsellers Clients for Life and Power Questions. 
An AESC collaborator for over ten years, Andrew has consulted 
to many of the world’s leading executive search firms. 



The course offers a total of 18 hours of learning for each participant. It is built around 82 short, digestible audio 
lessons and 37 HD videos that provide leading-edge strategies and tactics for exceling in seven areas:

1. Becoming a trusted advisor
2. Deepening your trusted advisor skills
3. Building a powerful network
4. Creating buyers—mastering the sales process
5. Growing your client relationships
6. Multiplying and expanding your relationships 
7. Solving tough relationship-building dilemmas

You’ll learn the skills that will help you acquire more new 
clients and grow your existing relationships
in short, to build your clients for life. 

The program utilizes four powerful methods to maximize learning. It employs a unique delivery process that 
harnesses internal champions and peer accountability groups. 

 

 Expert Forum: Q&A with Andrew
• Each participant is eligible to participate in a live 
coaching teleconference with program author Andrew 
Sobel

Trusted Advisor Skills Exam
• Online assessment used for certificate
• Over 100 multiple-choice questions covering 23 topics
• Five client case studies
• Structured for “Testing as Learning” – wrong answers 
are flagged and text explains the correct answers

Who is Certificate in Client Relationship Management for?
This program is designed for search consultants and business owners. Because the course teaches both 
fundamental and advanced skills and strategies, it will benefit experienced consultants, new consultants, and 
also those who have come from industry but do not have experience promoting professional services.

Course Structure

Learn On-the-Go, Anywhere
The audio lessons can be streamed or downloaded. 
• 82 audio lessons – 8 ½ hours total  
• Five to nine minutes each
• Downloadable to a PC and then to smartphones/
tablets 

Watch Summary Videos
• 37 high-definition, 5-minute videos
• Each video provides a quick but thorough overview 
of the topics that are covered indepth in the audio 
program

Apply the Strategies
The 177-page workbook summarizes every Session 
and contains 28 application worksheets. 

For questions please contact Kelsey Goggin at +1 212 398-9556 ext. 250 or kgoggin@aesc.org. 

Participants report greater confidence and skill at all phases of client development, including:
• Consistently winning more new clients
• Growing existing relationships
• Institutionalizing client relationships
• Shifting  from an “expert for hire” to a client advisor role with executives
• Moving up in the organization
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